) NOVARTIS

Senior Analyst - Digital Marketing

Job ID
REQ-10012218

901 04, 2024

India

gd

Provide analytics to Novartis internal customers (CPOs & Regional marketing and sales teams) on
various low-medium-high complexity tasks. This role involves actively engaging with teams to
execute projects, conducting gap analysis, and collaborating with cross-functional teams to develop
scalable solutions. Responsibilities also include identifying internal process optimization and support
implementation of scalable data models within the Salesforce Data Cloud.

Candidates should have at least 5 years of overall experience, including 2-3 years of experience with
Salesforce Data Cloud or a similar platform, strong knowledge of data modeling and SQL, and
excellent technical problem-solving skills.

About the Role
Major accountabilities:

* Engage with teams to execute projects and be the key interface to end users



* |dentify and analyze gaps in functional and business requirements, and effectively
communicate these findings to both business and functional analysts.

* Cross collaborates with internal Team to get scalable solutions based on business objectives,
marketing metrics, and tech requirements.

* Should be able to assess the impact on technical designs caused by changes in functional
requirements.

* Optimize internal processes based on team requests, opportunity gaps, and business
requirements.

* Design and implement scalable data models, build ERD diagrams, and explain it to non-
technical users

¢ Build/configure ingestion, data modeling, segmentation and activation within Salesforce Data
Cloud and understand various cloud platforms that Salesforce data cloud can integrate with.

* Work with practitioners on Salesforce Marketing Cloud / Data cloud and help build NVS
marketing capabilities.

* Employ best design standards while delivering an efficient solution.

Requirements:

* Total of 5+years experience and minimum of 2-3 years of experience on Salesforce Data
Cloud or similar data platform.

* Hands-on experience with all aspects of salesforce data cloud such as data ingestion, data
mapping, identity resolution, activation, and segmentation etc.

¢ Should have good knowledge on data modeling and SQL.

¢ Should be able to establish data models, work with AP1”s and configurations.

* Have good understanding of file handling using csv files.

¢ Should have very good technical problem-solving skills.

* Ability to assess the impacts on technical design because of the changes in functional
requirements.

¢ Should be able to conduct peer reviews and advise recommendations or issues and work well
with team.

Preferred:

¢ Good understanding of data modelling concepts.

* Good knowledge on complex SQL, API handling.

¢ Experience/ knowledge on tools such as DBeaver, Postman, or similar tools

* Good understanding on the marketing concepts and overall flow in marketing automation
space

* Certified Accredited Professional in Salesforce Data Cloud

¢ Certification on Salesforce Marketing Cloud would be a plus.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people ” s lives and our
vision is to become the most valued and trusted medicines company in the world. How can we
achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a
part of this mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-
and-culture

You~ll receive: You can find everything you need to know about our benefits and rewards in the


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/about/strategy/people-and-culture

Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis

Network here: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Hyderabad (Office)

Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular

Shift Work
No
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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