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About the Role
The key accountability includes but not limited to:

* Be responsible for ensuring the operational quality of accrual accuracy of revenue deductions,
timely posting of RD transactions and reconciliation of associated Balance Sheet Accounts on
monthly/quarterly basis, completion of period-end closing activities as per closing schedule
and standards.

* Serves as subject matter expert of O2C processes in relation to revenue deductions
accounting. Interacts proactively with BPA, REC and FRA internal functions to ensure the
appropriate accrual and adjustment of rebates, insurance and return provisions, enabling the



innovative business models.

Performs regular analysis in movement and fluctuation of revenue deductions, identify
potential risk and be part of the risk mitigation work force, supporting informed leadership
decisions.

Drives productivity improvement to achieve effectiveness and efficiency targets. Identify
process / system improvements opportunities and work closely with relevant functions to
optimize the process through automation, simplification and digital platforms and tools.

Acts as joint control owner of O2C Revenue Deductions cycle. Ensure all processes, policies
and procedures are clearly defined, fully documented, in line with Novartis standards and
consistent with best practices

Ensures the execution and design of O2C RD process are compliant with Novartis Accounting
Manual (NAM), Novartis Financial Controls Manual (NFCM) and regulatory requirements.
Proactively support internal and external audits.

Supports O2C Head in team engagement and managing internal team workshops.

Key Performance Indicators:

Ensure the operations are carried out as per LSI, NVS Finance Core and agreed service level
with business partners

Positive feedback from business partners

Improvements in RD process and system adopted by O2C

Satisfactory audit ratings for O2C processes owned with remediation actions followed up in
time and effectively

Timely and proper execution when participating in FRA/O2C projects and special initiatives.

Work Experience

Skills

At least 5 years of financial experience, with in-depth functional and risk control expertise
Solid experience in Order to Cash or General Ledger processes and systems (i.e., SAP)

Demonstrated ability to work effectively in a multi-national, matrix organization

Ability to effectively prioritize and execute tasks in a high-pressure environment

Strong business acumen and analytics ability

Be flexible and reacts to changes promptly and efficiently

Strong sense of ownership with excellent skills in communication, collaboration and business
partnership

Be proactive, result orientated and with a strong customer-centric attitude

Language
Fluent Chinese/English

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf

(Global Link - if something more country specific please use) (Editable Section unique to each
country/function - share what you can)

Accessibility and Accommodation:

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come

up: https://talentnetwork.novartis.com/network. You can follow us via Novartis Recruitment WeChat
Official Account and Novartis Recruitment WeChat Video Account.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Shanghai (Shanghai)

Company / Legal Entity
CN14 (FCRS = CNO014) China Novartis Institutes for BioMedical Research Co., Ltd.

Functional Area
Audit & Finance

Job Type
Full time

Employment Type
OO0
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