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Job Purpose:

The Country ERC Head is responsible for providing strategic advice to the Country Organization in all
matters that are relevant to business. He / she will enable and drive ethical business conduct through
the effective implementation of the ERC programs across all levels of the organization and is
responsible for establishing, promoting, and reinforcing compliance standards, aligned with local laws
and regulations and company- wide compliance policies.

About the Role
Major accountabilities:
[Establish compliance standards based on internal policies and guidelines / implementing procedures

(Code of Ethics, Speak-up Office, Conflict of Interest, Doing Business Ethically) and on applicable
local laws and regulations including industry code, where applicable. Align local standards with global



minimal standards and ensure that in all cases the stringent in applied.

Establish processes and SOPs for relevant policies. Responsible for the assessment of Compliance
coverage, skills, resources

Provide timely clarifications, advice and guidance on compliance topics, challenges, and risk areas;
strategic, proactive, and solutions-oriented supports to enable Business in an ethical manner

Partner with the Business to ensure it is not exposed to unacceptable levels of risk and achieve an
appropriate balance between business objectives and ethical standards

Establish local compliance training plan for company global policies and local SOPs including third
party training and monitor the completion of all required trainings, taking appropriate action to ensure
the agreed completion target. Together with country leadership, foster phycological safety and speak
up, transparency and a culture of integrity, ethical behavior throughout the organization. Actively
involve country /region leadership to leverage integrity messages and to maintain high level of
awareness (Tone from the Top)

'Assess risks. Inform country leadership on identified compliance risks. Align compliance risk
mitigation plan with management. Regularly update country leadership and regional /global ERC
team on the status of the compliance program and areas that represent a material compliance or
reputational risk. Involvement in a process to conduct third-party due diligence together with relevant
functions.

[Ensure allegations of misconduct are reported in a timely manner to the Speak Up. If possible and
as requested, support or conduct investigations of alleged misconduct-based allocation of
responsibility by the Country Organization. Support country management in proposing and
implementing sanctions relating to Speak Up cases for consistency of sanctions throughout the
country (SUO resolution process) and corrective actions to prevent recurrence of misconduct in
consultation with regional/global ERC Head and Country Management.

‘May be assigned to take care of projects initiated in Country or global ERC function from time to
time.
Minimum Requirements:

‘University degree and formal education in the field of law, audit, finance, risk mitigation and
assessment and other business-related disciplines

Preferably significant (>10 years) experience in Compliance, legal or audit practice, business related
to the pharmaceutical industry

Excellent verbal and written communications skills
‘Demonstrated strong leadership and people management expertise

'Solid understanding of the Pharma industry and customer needs with an ability to deduce the
implications for Novartis and implement solutions



'Strong knowledge of compliance issues facing Novartis businesses
Experience with corporate responsibility and with balanced global standards and local cultures

‘Ability to represent Novartis externally on integrity/ compliance topics

Why Novartis:

Our purpose is to reimagine medicine to improve and extend people”s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! Learn more here: https://www.novartis.com/about/strategy/people and culture

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
'representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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