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Visualization Services Expert is responsible for leading the visualization activities and overseeing the
development, implementation, and maintenance of data visualization solutions. This role involves
strategic planning, team leadership, and ensuring that visualization efforts align with the

organization” s business objectives.

About the Role
Major accountabilities:

* Budget Management: Manage the budget for the visualization services department, ensuring
cost-effective use of resources.

¢ Documentation: Maintain thorough documentation of visualization processes, methodologies,
and standards.

* |Innovation: Stay updated with the latest trends and technologies in data visualization and



implement best practices.

Performance Monitoring: Monitor the performance of visualization services and make
necessary improvements to enhance efficiency and effectiveness.

Project Oversight: Oversee all visualization projects, ensuring they are completed on time,
within scope, and meet quality standards.

Quality Assurance: Ensure all visualizations are accurate, effective, and meet the highest
quality standards.

Stakeholder Engagement: Collaborate with business stakeholders to understand their data
visualization needs and ensure solutions are aligned with business goals.

Strategy Development: Develop and implement a strategic plan for data visualization services
that aligns with organizational goals.

Team Management: Lead, mentor, and manage data visualization specialists, ensuring high
performance and professional growth.

Tool and Technology Management: Evaluate, select, and manage data visualization tools and
technologies. Ensure efficient use of resources and manage licenses.

Training and Support: Provide training and support to team members and end-users on data
visualization tools and best practices.

Data Governance: Ensure visualizations comply with data governance policies and standards.
User Experience: Focus on creating user-friendly and accessible visualizations.

Feedback Loop: Establish a feedback mechanism to gather user input and continuously
improve visualization tools and techniques.

Minimum Requirements:
Work Experience:

Skills:

Experience: At least 10 years of experience in data visualization, with a minimum of 5 years in
a leadership role.

Educational Background: Bachelor”s or Master”s degree in Computer Science, Information
Technology, or a related fiel

Analytical Skills: Strong analytical and problem-solving skills.

Attention to Detail: High level of accuracy and attention to detail in data visualization and
documentation.

Budget Management: Experience in managing departmental budgets and ensuring cost-
effective use of resources.

Communication Skills: Excellent verbal and written communication skills, with the ability to
convey complex data concepts to non-technical stakeholders.

Creativity: Ability to think creatively and design visually appealing and effective data
visualizations.

Project Management: Experience in managing data visualization projects and leading cross-
functional teams.

Strategic Thinking: Ability to develop and implement strategic plans that align with
organizational goals.

Technical Skills: Proficiency in data visualization tools (e.g., Tableau, Power Bl, QlikView),
SQL, and data manipulation.



Languages :

* English.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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