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The Ethics, Risks & Compliance Manager for ACC region enables, drives activities and supports the
effective implementation of the ERC program supporting our business strategies by providing
leadership and a risk-based approach for initiatives and Global/Regional projects in Ethics, Risk &
Compliance to manage ethics, compliance and reputational risks.

About the Role

Major Accountabilities:

* Work in close collaboration with ACC Ethics, Risk & Compliance Head and representatives
from other Functions.

* Collaborate as a Business Partner to implement a risk-based approach in their projects and
initiatives while ensuring compliance with internal and external guidelines.



Lead and manage ERC processes, initiatives and projects in ACC; establishing project scope,
objectives, and deliverables; create comprehensive work plans and implement these project
plans.

Prepares status reports and presentations with project/initiatives progress, using data
analytics and presentation for senior management; ensuring that evidence and documents
are complete, current, and stored appropriately.

Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt

Ensure adherence to local ERC standards by aligning with internal policies and guidelines,
relevant external legislations, and using internal tools and platforms such as the Code of
Ethics, Conflict of Interest, Speak Up, Doing Business Ethically, and the BeSure platform.
Deliver proactive risk management strategies specifically targeting ERC-related matters.
Develop a training plan for the ERC program that aligns with both global and local needs and
resources.

Develop mitigation plans for activities, initiatives, and risk areas under the RAM process, and
lead remediation efforts for areas outside of RAM, including internal audits, global monitoring
or local reviews.

Design and implement culture and learning initiatives like campaigns, engagement activities,
case studies, risk-based workshops, and learnings, as outlined in the ERC Program.

Minimum Requirements:

Work Experience:

Complete graduation in Legal, Business, Auditor or correlated areas
Consolidated knowledge in Ethics, Compliance and Risk Management
Experience in Project Management

Experience in the pharmaceutical/healthcare sector is a plus
Languages: Fluency in Spanish and English

Imagine what you could do at Novartis!

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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