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The Key Account Manager in the growing field of Radioligand Therapies (RLT) in Austria works as
integral part of a highly motivated team, leads the execution of account strategy and achieves
commercial targets based on a profound comprehension of the external environment. They develop
professional relationships with key stakeholders to enhance patient care by understanding and
solving customer challenges.

About the Role

Your key responsibilities:
Your responsibilities include, but are not limited to:

* Responsible for driving sales, product promotion and development in the designated accounts
to reach commercial goals.



* Develop customer development strategy, dedicated KAM action plans for assigned accounts,
aligns on account objectives and executes.

¢ Lead the preparation of strategies and individual tactical plans and to give strategic input in
terms of analysis, future potential and key programs required for the accounts

* Support in preparation and negotiation of contracts, and guide initiatives that the company
launches to target particular account

* Analyze market situation including competitive intelligence activities on key accounts and key
competitors

* Organize customer events and other programs independently or with marketing/medical
department, in line with agreed business tactical plans

¢ Contribute to the mapping of stakeholders, including segmentation and profiling and provide
accurate and timely data for the Novartis CRM system.

* Responsible for driving the sales operations plan and for achieving agreed sales and broader
performance targets for own part of the organization

What you” Il bring to the role:
Essential:

* Medical/Scientific background and/or Pharmareferentinnenpri fung

¢ In-depth knowledge of Austrian HealthCare Landscape

* Understanding of key dynamics and current knowledge of key competitors and their likely
strategies in the therapeutic Area

* Strong competitive mindset

* KAM and/or sales work experience

* Track record of highly successful delivery and positive performance results in Key Accounts

¢ Fluent in German and English

Why Novartis?
769 million lives were touched by Novartis medicines in 2020, and while we ”re proud of this, we know
there is so much more we could do to help improve and extend people ”s lives.

We believe new insights, perspectives and ground-breaking solutions can be found at the intersection
of medical science and digital innovation. That a diverse, equitable and inclusive environment
inspires new ways of working.

We believe our potential can thrive and grow in an unbossed culture underpinned by integrity,
curiosity and flexibility. And we can reinvent what's possible, when we collaborate with courage to
aggressively and ambitiously tackle the world” s toughest medical challenges. Because the greatest
risk in life, is the risk of never trying!

Imagine what you could do here at Novartis!

In addition to a market-competitive base salary, we offer an attractive incentive program, a modern
company pension scheme, learning and development options as well as worldwide career
opportunities within the Novartis group. In accordance with Austrian law, we are obliged to disclose
the minimum salary. For this position the minimum salary is € 70.000/year (on a full time basis). In
most cases, the actual salary will be higher, as we strive to maintain a competitive position in the
market and consider your previous experience, qualifications and individual competencies.



We are open for part-time and job sharing models and support flexible and remote working where
possible.

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse team~”s
representative of the patients and communities we serve.

Our recruitment decisions are based on selecting the best person for the job, regardless of gender,
religion, age, colour, race, sexual orientation, nationality or disability.

Applicants with Disabilities:

If because of a medical condition, physical disability or a neurodiverse condition you require an
adjustment during the recruitment process, please reach out to disabilities.austria@novartis.com and
let us know the nature of your request as well as your contact information. The support which we can
provide will include advice on suitable positions as well as guidance at all stages of the application
process. Austrian law provides candidates the opportunity to involve the local disability
representative, Behindertenvertrauensperson (BVP), in the application process. If you would like to
request this, please let us know in advance as a note on your CV.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Unterstl tzungen fu r Bewerberlnnen mit Behinderungen

Wenn Sie aufgrund einer Erkrankung, einer kI rperlichen Behinderung oder eines neurodiversen
Zustandes eine Unterstl tzung bei terschiedlichen Teilen des Rekrutierungsprozesses ben(] tigen,
wenden Sie sich bitte an disabilities.austria@novartis.com und teile n Sie uns die Art lhrer Anfrage

sowie Ihre Kontaktinformationen mit. Unsere Unterstl tzung umfasst die Beratung zu geeigneten
Positionen sowie die Begleitung bei allen Phasen des Bewerbungsprozesses. Das [1 sterreichische
Gesetz sieht die M glichkeit vor, die O rtliche Behindertenvertrauensperson (BVP) in das
Bewerbungsverfahren einzubeziehen. Wenn Sie dies wi nschen, teilen Sie uns dies bitte vorab als

Vermerk in Threm Lebenslauf mit.
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