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The S&O Data Vendor Support Associate Director has a thorough understanding of the drug
development process in all aspects in Clinical Data Operations (data acquisition, data management,
clinical & statistical programming), with regards to their respective remit to facilitate (between CDO
sub-functions and GCO level functions), to support by serving as the single point of contact
(encompassing one or more of the following): vendor management and resource management.
Drives participation and input within CDO and cross functionally, supporting the S&O Head of CDO
and rest of CDOLT.

About the Role

Major accountabilities: Responsible for overall Vendor and Resource Management in CDO in close
collaboration with CDOLT, CDO Sub functions, VPG and central resource management team which
includes the following.
1. Vendor Managment:



a. Defines Services Level Agreements and negotiates with partners to establish optimal Statements
of Work in close collaboration with VPG

b. Collaborates with external partner to translate business needs into requirements and projects.

c. Ensures new services are developed effectively and that results are acceptable. Monitors service
regularly to ensure appropriate service delivery. Monitors service regularly with KPI, KQI and SLA
measures to ensure appropriate service delivery in close collaboration with VPG

d. Ensure engagement and follows overall contract norms.

e. Approval of monthly invoices.

f. Ensure adherence to governance process and escalation management. Responsible for all vendor
communications in collaboration with other operational groups.

g. Accountable for designing the solution for coordination of onboarding, off boarding and
management of HCR and internal tracker.

h. Participate, conduct and contribute to vendor related surveys.

i. Coordinate with Quality Head to ensure compliance and inspection readiness. Coordinate and
implement vendor related CAPAs.

2. Resource Management: Defines and implements measures to project resources and reconcile
projections to actual effort in close collaboration with central resource management team.

a. Maintains monthly, quarterly, and annual rolling forecasts of demand in collaboration with the CDO
Leadership Team, CDO sub functions, central resource management group

b. Forecasts and tracks project/portfolio resource requirement based on algorithm. Assesses the
accuracy of forecasting methods and implements improvements. Evaluate Monthly/YTD/Quarterly
resource projection and reconcile with actual effort. All of this in close partnership with CDO sub
functions and centralized resource management team

c. Evaluate and facilitate approval of resource in consultation with CDOLT.

d. Evaluates baseline projections vs actual spend/effort. Highlight discrepancies in resource
requirements and actual utilization.

e. Timesheet Compliance

3. Proactively addresses potential vendor and resource management issues before they become
problematic.

4. Leads/supports non-clinical special projects and initiatives related to Vendor and Resource
Management. Provide subject matter expertise through self/through team to special projects as
needed

5. Selects, recruits, develops, manages, motivates, coaches and appraises the performance of direct
reports to ensure high quality performance

6. Leads by Example to build a strong team spirit and creates a team founded on right capability,
excellence in performance and exhibiting Novartis values and behaviors

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:


https://www.novartis.com/about/strategy/people-and-culture

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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