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Our Associate Director, Cloud Engineer will Establish robust cloud governance and monitoring of a
GxP Statistical Compute Environment (SCE) Data Science Platform comprised of multiple integrated
SaaS components. You~ |l strike a balance between ensuring a well-performing cloud application and
maintaining cloud costs.

In this role, you” Il engage and with SaaS vendors to understand their cloud offerings and then design
governance mechanisms and processes to ensure that the SCE is meeting performance and scaling
requirements within budget. Our Associate Director, Cloud Engineer will evolve cloud governance as
the SCE evolves and components are added / retired. Partner with the SCE Operations Team to
ensure they have the tools and processes to effectively predict future cloud costs for operational
budgets.

Engage and with SaaS vendors to understand their cloud offerings and then design governance
mechanisms and processes to ensure that the SCE is meeting performance and scaling
requirements within budget. Evolve cloud governance as the SCE evolves and components are
added / retired. Partner with the SCE Operations Team to ensure they have the tools and processes
to effectively predict future cloud costs for operational budgets.



About the Role

Key Responsibilities:

Interact with various IT and business stakeholders, 3rd party vendors, and other IT line functions for
the following:

* Work with SCE project and operational team members to provide insights and projections
regarding cloud resources needed by the SCE.

* Establish governance processes that ensure the cloud resources for the SCE meet GxP
requirements and establish cloud governance controls with input alignment from 3rd party
vendors that enable implementation of cloud governance.

¢ Lead cloud governance, monitoring and budgeting aspects of the new SaaS-based SCE to
enable on-time releases of the new SCE that meet Business and organizational objectives.

* Ensure necessary cloud resource monitoring tools and processes are in place. This includes
working with 3rd party vendors to create and enhance reports that they provide to Novartis
and then consolidate these reports to provide the insights needed to govern all the cloud
resources used by the SCE.

* Based on SCE roadmap and future business use of the SCE, forecast expected cloud
resources for optimized performance.

* Forecast future cloud costs for inclusion in project and operational budgets (costs, savings,
revenue opportunities, investment horizon, etc.). Identify and implement cloud resource and
cost optimizations for efficient use of resources and formulate a compliant approach to
develop and deploy changes.

¢ Partner with the Operational Support organization to knowledge transition cloud governance
processes and tools for use by operational support. Evolve and enhance cloud monitoring
and governance processes and tools to meet organizational needs.

* Keep abreast with internal IT systems and documentation requirements, standards (including
quality management and IT security), regulatory environments / requirements, DDIT Service
Portfolio and with industry best practices regarding cloud technologies.

Key Requirements:

¢ University degree in Informatics, Computer Sciences, Life Sciences or similar.

* 10 years” experience working in an IT environment with a track record delivering global
solutions at scale through effective change management and interactions with senior
management across geographical & organisational boundaries.

¢ Advanced knowledge of Lean/ 6 Sigma, Design Thinking, Agile methodology with extensive
project management and change management experience.

¢ Delivery of validated IT solutions and collaborating across boundaries,

* Experience in IT technical strategy & planning, emerging technology monitoring, IT enterprise
& business architecture, IT solution architecture, performance management, managing
resources, stakeholder management, IT governance and making quality decisions.

* Proficiency in English (written & oral).



Desirable:

* An advanced degree and related accreditations in related fields.

Experience working in Biostatistics and/or and quantitative science data platforms in the
Pharmaceutical industry.

Experience delivering and managing Development IT system landscape in pharmaceutical
industry.

Experience with Amazon Web Services (AWS).

How can we achieve this?

With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
ES06 (FCRS = ES006) Novartis Farmacé utica, S.A.

Functional Area
Technology Transformation
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