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The Field Project Associate is part of the Customer and Patient Solutions Team and liaises with key

internal and external stakeholders to identify selected strategic projects and commercial partnerships
supporting our business performance and customer engagement and experience journey across the
priority brands and portfolio, implementing and measure success of those projects.

About the Role
Project identification :

¢ |dentify and execute strategic projects to accelerate performance and impact customer
engagement and experience excellence in close exchange with the field teams and the
business functions

¢ Communicating on selected commercial projects to provide updates on project milestones
and deliverables



¢ Collaborates with a high number of crossfunctional internal stakeholders (brand teams, Legal,
Compliance) to formulate the business opportunity & project proposal, desired outcomes,
potential value and gain cross functional alignment

* Preparing budgets and proposals for projects based on business needs

* Conducting feasibility studies to determine the viability of proposed projects

Implementation and business support :

* Works closely on prioritizing and then implementing scalable project objectives that will
support customer engagement and business performance acceleration

¢ Co-creates with key stakeholders to build partnerships & collaborations

* Project Management with focus on solution activation including x-functional alignment with all
support functions

* Scope out the project and create a project plan with milestones, deliverables and resources
management

* Proactively monitor tasks, status, next steps and reduce any project risks

Governance :

Acts and supports to shape a framework that enables an agile work environment
Establishes success criteria, manages finances and identifies key metrics for successful
implementation of each project

Takes initiative to drive standardization of governance

Fosters targeted project management and simplification, ensuring high quality of compliance
& integrity

Required skills :

* Project Management: Proficiency in managing multiple projects simultaneously, including
planning, execution, and monitoring.

¢ Communication: Strong verbal and written communication skills to effectively liaise with
internal and external stakeholders.

* Problem-Solving to address challenges and obstacles that arise during project
implementation.

¢ Stakeholder Management: Ability to build and maintain relationships with key stakeholders,
including commercial partners.

¢ Attention to Detail: High level of accuracy and attention to detail in project documentation and
reporting.

* Customer focus mindset

Preferred education past experiences :

* At least bachelor's degree in a related field such as Business, Life Sciences, or Healthcare.

¢ Pharmaceutical industry Experience preferred: minimum 2 years of experience in the
pharmaceutical industry or a related field, with a focus on project management or customer
solutions



* Experience in roles that involve improving customer engagement and experience, preferably
within the pharmaceutical or healthcare sectors.

* Cross-Functional Collaboration: Proven track record of working with cross-functional teams,
including marketing, sales, and technical departments.

* Vendor Management: Experience in managing relationships with third-party vendors and
partners

Languages :

¢ Dutch and/or French + English

You”ll receive:

You'll have countless opportunities to develop, whether it”s up, across or outside your comfort zone.
We offer you a challenging, international, interdisciplinary and enjoyable work environment.
Investment in people is a priority for Novartis including your well-being. We offer a range of
possibilities for personal development and career opportunities within a network of bright and curious
minds. We offer you a competitive salary and benefit package.

Why Novartis?

Improving the lives of people living with disease takes more than innovative science. It takes a focus
on the needs of people and a community committed to meeting them. It takes a team of people like
you. Working together. Learning together. Thriving together. As part of our around 1800 employees in
Belgium and Luxembourg, you can be part of an amazing team changing people”s lives. Together,
we are reimagining medicine. Join us in extending and improving people s lives.

Learn more here and discover some of the stories of who might become one of your future
colleagues: https://www.novartis.com/be-nl/jobs & https://www.novartis.com/be-fr/emploi

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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