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! Lead and manage quantitative platforms and toolset delivery and sustain for the Advanced
Quantitative Science (AQS) organization.

I Accountable for end-to-end service management of the data science platforms and tools, their
lifecycle, licensing and readiness for future solutions.

I Accountable for streamlined vendor management and engagement for services and contracts to
deliver the platform releases as per the roadmap

! Responsible for establishing/maturing the DevOps model with CI/CD for delivery of capabilities
while ensuring stability and compliance of complex data science platform for critical path to trial data
submissions

! Ensure adherence to quality standards and compliance requirements as defined by the
Organization.

About the Role



Key Responsibilities:

* Define and execute technology delivery for business systems, platforms, and processes for
responsible business domain/function(s).

* Partner with senior business stakeholders, platform strategy owner and TT Strategic Business
Partners for demand analysis, solution proposal/evaluation, and funding estimates.

¢ Partner with relevant Technology Service/Solutions Delivery teams to ensure that the product
is delivered as per platform strategy and balances the sophisticated needs of Key Markets,
need for reuse across other priority markets and cost effectively scale at speed to remaining
midsize/small markets.

* Ensure on time, within budget, compliant, secure, and quality delivery of portfolio for
responsible Business domain / functions.

* Ensure services, solutions, platforms, products are fit for purpose and achieve the desired
business value and impact.

* Run efficient DevOps for platforms, products, or systems ensuring availability and optimal
performance for responsible Domain / functions.

¢ Establish governance structure for projects, operations, etc. with right stakeholder
representation for responsible Domain / functions.

* Track, report, and deliver against agreed success factors and KPIs for various stakeholders
for responsible Domain / functions.

* Follow industry trends and emerging practices to drive agility, speed, efficiency, and
effectiveness.

* Ensure the overall user experience is taken into account when designing deploying new
solutions and services.

* Take accountability to ensure adherence to Security, Quality and Compliance policies and
procedures within the Service Delivery scope.

Essential Requirements

Education & Qualifications

* Bachelor's degree in a computer science, engineering or information technology discipline. An
advanced degree and related accreditations a plus.

* Proven track record of broad industry experience and excellent understanding of complex
enterprise IT landscapes and relationships.

¢ Advises peers and senior parties on complex issues, provides complex, contextual advice to
influence the management of IT Services, applications, and systems across business
domains.

Experience

* 12+ years in delivering and managing complex IT platforms/landscape/solutions in the
pharma industry

* 5+ years working with Clinical Data and Data science / Analytics platforms; Experience with
end-to-end Development processes and IT landscape and technologies across functional
areas through the drug development continuum is critical to success in role

¢ Strong knowledge of data science platforms and ability to bring together expertise and



provide respected technical and professional guidance to external and/or internal
stakeholders.

* Strong experience in leading and managing complex application/platform landscape in a
DevOps framework with CI/CD

* Solid experience in leading cross functional teams and large vendor engagement to ensure
smooth service management

* Ability to interact with diverse internal and external audience to interpret and communicate
complex information

¢ Solid Program management and oversight experience

* Experience working across matrixed functional and IT teams and leading by influence to
enable technical capability.

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Technology Transformation

Job Type
Full time

Employment Type
Regular

Shift Work
No
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