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Chef, Liaisons en sciences mé dicales

Job ID
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400 22, 2025

Canada

gd

Location: #LI-Remote,
Novartis is unable to offer relocation support for this role: please only apply if this location is
accessible for you.

About the role:

We are looking for an experienced Medical Science Liaison(MSL) Manager who is willing to coach
and lead a team striving for field excellence in execution. As the MSL manager, you will primarily
coach and manage a team of field medical associates who are responsible for implementing locally
the medical strategy with external stakeholders.

You will also collaborate with cross functional stakeholders within the Therapeutic Area to optimize
the brand strategy, while also working with other MSL managers and the Field Medical Excellence
Lead to streamline field execution processes.

This role will work directly with the Field Medical Team and Field Medical Leadership Team and
reports to the Medical Director.



About the Role
As an MSL Manager your main responsibilities will consist of the following:

* Coach and lead a high-quality and high-performing medical team of Field Medical associates
(MSLs)

* Be responsible for team recruiting, on-board training, MSL field scientific work coaching,
management and performance evaluation of Medical Science Liaisons (MSLs) team

¢ Coordinate the collection and reporting of insights that may impact Novartis plans and
strategy

* Coach MSLs to develop and execute ME engagement plans to effectively prioritize and
strategically engage MEs aligned with country strategy.

* QOversee appropriate identification/mapping of MEs/ Key Accounts including identification of
opportunities to involve MEs when a specific medical need is identified

* Serve as an interface between related therapeutic area team and other functions.

* Support and contribute to Medical Affairs” objectives.

What you” Il bring to the role:

Essential:

M.D., Ph.D. or Pharm D

Minimum of 3-5 years of Pharma industry experience.
Stakeholder Engagement & Experience

* Team management & leadership experience
Excellent communication skills

Desirable:

¢ Bilingualism (English and French).
* Excellent knowledge of assigned therapeutic area (cardio-renal-metabolic)
* Preferable location in Ontario or Quebec

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

and professionally: https://www.novartis.com/careers/benefits-rewards

00
International

Business Unit
Innovative Medicines

00
Canada

00
Field Non-Sales (Canada)

Company / Legal Entity
CA04 (FCRS = CA004) NOVARTIS PHARMA CANADA INC.

Functional Area
Research & Development

Job Type
Full time

Employment Type
CDI

Shift Work
No
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