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About the role:

Instructional Designer is an education professional whose job is to identify the performance, skills,
knowledge, information, and attitude-behaviour gaps of a targeted audience and create, select and/or
suggest learning experience to fill this gap. Design and develop learning and practicing aids to
facilitate easy and fast learning transfer. Design and facilitate learners in acquiring knowledge, skills,
and competencies in an effective appealing manner in accordance with legislation, internal rules,
good practices, and business objectives.

About the Role

Major Accountabilities



* Applies solid instructional design methodology, including adult learning theory, interactive
activities, and competency-based evaluations to produce high quality, interactive learning
solutions.

¢ Creating engaging learning activities and compelling course content that enhances retention
and transfer. Plans and designs strategies and makes effective use of various instructional
design tools to evaluate instructional design solutions that offer quality to achieve the desired
business impact. This includes but is not restricted to creating Job aids, self-assessment /
polling questions and gamification.

* Working with subject matter experts and identifying target audiences training needs. Applying
tested instructional design theories, practice, and methods. State instructional end goals and
create visually appealing content that matches them.

¢ Visualize instructional graphics, the user interface, and the finished product.

* Analyze and apply trends and best practices in learning technologies and instructional design.
Conduct instructional research and analysis on learners and contexts.

* Apply tested instructional design theories, practice and activities that enhance the learning
process. Create supporting material/media (audio, videos, simulations, role-plays, animations,
games, etc.).

¢ Design and implement the overall evaluation strategy for each offering, including quantifying
learning impacts. Good understanding of learning methods such as Blooms Taxonomy, Kirk
Patrick”s and ADDIE.

* Develop detailed project plans and ensures that the resources are made available within the
assigned budget; the project is completed within the given deadline and project materials are
accurately documented.

* Represent the vision and values of the company; establish and manage good relationships
with business partners. Implement the policy and objectives for safety at work, environmental
protection in line with legislation and the company ” s internal regulations.

* Other assignments as determined in the annual interview about expected goals and by
performance indicators. Other assignments as instructed by a superior and assignments
arising from special appointment.

Minimum Requirements:

¢ Minimum Bachelors (preferably in Science) with 5+ years' experience with Instructional
Design

¢ Proficient knowledge of adult learning theory and practice. Understanding of the drug
development process including functional interfaces.

¢ Experience with design and digital learning technology platforms (e.g., Articulate, Camtasia,
Photoshop).

¢ Excellent written and verbal communication skills, with the ability to interface effectively with
team members, subject matter experts and cross-department colleagues.

¢ Critical thinking and consultancy skills. Demonstrated ability to work independently and as
part of a team, collaborating with global stakeholders. Commitment to flexible working hours
as global team members in different time zones



Desired Skills:

* Strong project management and organizational skills, with the ability to manage multiple
priorities and deadlines.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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