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The Demand & Inventory Control Planner leads and manages the demand and supply function for
the country's pharmaceutical operations as part of the Mexico Supply Chain team, including
maintaining high levels of customer service, inventory control, management of supply chain related
costs, and ensuring high GMP standards for products in the supply chain.

About the Role
Key Responsibilities:

¢ Ensure an adequate and continuous supply of finished products to customers in the country
according to their demand in a timely manner, including S&BP, demand/supply planning, local
repackaging, launch or transfer processes.

¢ Deliver the numbers of the Supply Chain team: customer service level (CSL), customer
satisfaction, costs (PCE as part of COGS), working capital (inventory targets for Mexico),



write-offs, etc.

* Provide effective communication within the business community about supply and demand
signals and effectively manage demand and inventory during bottlenecks and supply crises.

¢ Ensure data quality in line with GMD at local and global level and its implications in master
data and that all processes (SOP) are properly documented, followed and reviewed
periodically.

* Challenge, align and apply supply parameter policies within the country based on global and
local policies.

* Manage inventories, ensuring that best practices are followed and adequate trade-offs are
made when setting safety stock levels in accordance with company policies and guidelines.

* Maintain high data integrity standards and support the effective operation of information
systems.

¢ Participate and support global initiatives such as collaborative planning, direct
communications to plant, bottleneck management activities, pruning, product divestment,
direct shipments, etc.

* Manage costs related to the supply chain, ensuring best practices are followed and
competitive rates and productivity are maintained.

¢ Develop and maintain their own skill sets and those of the department and proactively monitor
and predict the market, business environment, quality/regulatory and technical changes and
adapt supply models accordingly.

Main requirements:

¢ Education: Degree in Business Administration, Economics or Engineering (industrial
engineering).

¢ Knowledge in quality systems

¢ Knowledge in Laws, regulations, and norms applicable to the Pharmaceutical Industry.

¢ Advanced knowledge of the Office package

¢ Handling of SAP R3 and/or 4/HANA system Compliance level of norms, policies, and Best
Practices (GMPs)

* English bilingual proficiency

¢ 2to 3 years in the field of Supply Chain Management or 2 to 3 years in production planning
and execution experiencing different managerial levels with different managerial
responsibilities preferably in the pharmaceutical industry.

Novartis is committed to building an outstanding, inclusive work environment and
diverse teams representative of the patients and communities we serve.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Ajustes de accesibilidad

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condicié6 n mé dica o discapacidad, necesita una adaptacio n razonable
para cualquier parte del proceso de contratacid n, o para des empel] ar las funciones esenciales de un
puesto, envi e un correo electrdé nicotas.mexico@novartis.com y permi tanos conocer la naturaleza
de su solicitud y su informacié n de contacto. Incluya el ni mero de posicié n en su mensaje.
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